SLB Loan Repayment

Payment Options and Methods

When making payments to your student's loan account, it is critical that you ensure that your TRN,
which is also your student's loan account number, along with other relevant details of your account
is included.

The following payment options are made available for your convenience, and you may select the
one that best suits your circumstances:

1.

A Salary Deduction Order - Using this option requires that you make specific arrangements
with your employer. Please download and complete the SLB’s Salary Deduction Form on the
Resource Center page when making this arrangement.

Banker’s Order/Standing Order - Using this option requires that you make specific
arrangements with your Bank.

By cash or manager's cheque paid through the SLB's Direct Deposit Accounts at:
a. BNS Branches island wide, account #3215-16 maintained at Oxford Road Branch; and
b. NCB Branches Island wide for account #212656704 maintained at Oxford Road
Branch.
By Telescotia via Telephone Banking or Internet Banking.

NCB Online Banking

At SLB's office using cash, manager's cheque, post-dated cheques; debit Card (Multilink) or
credit card (Mastercard and Visa).

Through Bill Express at over 280 locations island-wide or www.billexpressonline.com; and

Through Paymaster at over 130 locations island-wide or www.paymaster-online.net.

Special Information

e Where your account is maintained on a current basis, you may request that any additional
payments are applied directly to the principal; however, the payment must be made at our
offices.
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e Your Account/TRN # noted above must be stated on all correspondence relating to all
payments/ transactions, to ensure the accurate maintenance of your account.

e Information on your account will be provided to the Credit Bureaus on a monthly basis
therefore it is important that you maintain your loan on a current basis in order to get a
good credit report.

Loan _Servicing Department Contact Information - You may contact the Loan Servicing
Department at (876) 619-4SL.B (4752) [Digicel] or send us an email at info@slbja.com.

Footnote: 1. You may benefit from a lower repayment interest rate — conditions apply.



